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Code of Conduct 
 
PAION Pharma GmbH is a pharmaceutical company specialized in the research, 
development, manufacture and distribution of innovative medical products. 

Our goal is it to make a significant contribution to improving patient care, and act  
as a reliable partner mainly focused on the area of anesthesia and intensive care. 

To achieve our goal and commercial success it is self-evident that everyone has to 
comply with all laws, directives, industry specific codes and internal regulations.  

We do encourage a respectful cooperation with each other as well as with our  
business partners. We do not whatsoever tolerate violations of law, harassment,  
or discrimination. 

Our culture and values support independent actions. This code of conduct is intended 
to support our employees in making the right decisions, both ethically and legally. 

Thank you for your commitment to improving patient care by doing business the  
right way. 

Aachen, November 2025 

 

Tilmann Bur & Jiawen Chen 
Managing Directors 
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Code of Conduct 
This Code of Conduct applies to all PAION Pharma employees no matter where they are 
located. We also do expect all our business partners to adhere to and identify with these 
principles and values. 

 

Principles & Values 

 Quality & Safety 

To be able to make a significant contribution to improving patient care and to act as  
a reliable partner in the area of our business, ensuring the quality and safety of our 
products is of utmost importance. 

We focus on meeting the highest quality standards in development, production,  
supply chain and our services. We are committed to put all our efforts into striving  
for continuous improvement of our products for the benefit of patients, and our  
commercial success. 

 Compliance with legal obligations 

To achieve commercial success everyone within the organization has to comply with  
all applicable laws, directives, industry specific guidelines and codes, and internal 
regulations. 

We, at PAION Pharma are committed to make every effort to adhere strictly to all 
relevant regulations that govern our business, included but not limited to antitrust, 
competition law, export controls regulations, occupational safety law, privacy, and  
data protection. 

All employees are aware that non-compliance can result in a long-lasting negative 
impact on the reputation of PAION Pharma and its products, hugh financial losses or 
regulatory and criminal penalties.   

 Human rights, Human Resources & Workplace Culture 

We are committed to respecting international human rights and core labour standards 
and integrate these in our daily business. 

At PAION Pharma we believe that the unique contribution of members of the 
organization creates our success.  
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To ensure that our innovative products and culture incorporate everyone’s perspectives 
and experience, we do not discriminate based on race, religion, color, national origin, 
sexual orientation, gender, age, or material, veteran or disability status.  

All employees are responsible for maintaining a work culture free from discrimination 
and harassment by treating others with kindness and respect.  

We do welcome job applications from a wide range of candidates. The selection for roles 
will be based on individual merit alone. 

 

Interaction with Customers, Suppliers and  
Third-party Relationships 

 Corruption prevention 

We do not tolerate corruption in any form, expecting the same from our business 
partners. 

We are committed to performing business in a legal, ethical and honest manner. And it 
is our intention to distinguish ourselves through the quality of our products and services. 

Therefore, any appearance of corruption and undue influence is strictly prohibited. 

We encourage open and frank two-way communication. Our employees are expected to 
raise any concerns about known or suspected illegal or unethical business conduct. Any 
such concerns can be raised in confidence without fear of retaliation, by approaching 
Management or HR. Any concern raised will be fully investigated and acted upon as 
appropriate.  

 Fair Competition 

We believe that free and fair competition is vital. 

Therefore, we expect all our employees to comply with applicable antitrust and 
competition law at all times. We do not enter directly or indirectly into any unlawful 
agreements with our competitors or exchange sensitive market data. 

 Interaction with Healthcare Professionals 

Providing truthful, non-misleading information about our products and medical 
indications contributes to our goal of being perceived as a reliable partner in the 
healthcare market. 
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We therefore expect our employees to ensure a fair and compliant engagement with 
clinicians, researchers, or institutions, and refrain from influencing healthcare 
professionals. 

 

Handling Information and Data 

 Confidentiality 

The disclosure of business-related and sensitive information can cause serios harm to 
PAION Pharma, business partners and patients. It may also expose the company to 
liability and damage our reputation. 

Therefore, we treat information and data of customers and business partners in line with 
national data protection legislation.  

We strive to keep the number of employees with access to sensitive data to a minimum 
and only exchange such data if confidentiality agreements are in place. 

 Protection of Intellectual Property 

Pharmaceutical products are the result of intensive research and development. Any 
intellectual property that we created is derived from long-standing efforts and must 
never be shared with anyone who doesn’t need to know it. It is the basis of our success 
and must be protected. 

Besides protecting our own intellectual property, we respect the one of others and 
observe relevant legislation. 

 Privacy & Data Protection 

We handle personal data responsibly, transparently, with due care and adhere to 
applicable legal standards. These are used in accordance with consent, for the 
specified and legitimate purposes and only kept as long as needed. We never share data 
with anyone who isn’t authorized to know it. 

We are committed to the responsible use of digital technologies 
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Environment and Social Commitment 

 Environmental Protection 

The protection of the environment and our natural resources is a priority for us. 

Because resources are limited our actions, operating practices and products should not 
harm the environment in which we operate. 

We strive to ensure a responsible use of resources and encourage measures to prevent 
waste and conserve water and energy.  
 

 Social Commitment 

PAION Pharma is operating on a global level. 

As a pharmaceutical company, we do not restrict our activities on the improvement of 
patient care. 

We are aware and accept that we have a responsibility to society.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAION Pharma GmbH, Heussstrasse 25, 52078 Aachen, Germany 
Phone: + 49 241 4453-0 | Info@paionpharma.com 


